DESCRIPTION

DRAINAGE ENGINEER

Drainage Engineer
Operations

Field Services Manager
None

Field Based

General Purpose of Tocarryout planned andreactive drainage tasks safely and toan agreed standard withina
Role: defined portfolio of Sainsbury’s stores to a required Service Level. To provide first line
response to all emergencies during normal working hours and out of hours when on call to
ensure effective response & resolution to satisfy customer needs.

ACCOUNTABILITIES

e Ensure compliance with all health and safety requirements and adhere to bestworking practices atalltimes
following processes laid down by the Health and Safety policy

e Tosponsorandcompletedrainage surveysandtechnicalreportsasnecessaryandto cascade allkeydatato
relevant personnel throughout field operations

¢ UndertakerelevantHR processesincluding, notification ofabsence, holidays, training needsand completion of
timesheets, logging of private mileage

e Youarewhatthe client seesfirst; make agood impression (ensure you comply with dress code and maintain
your vehicle in good condition)

e Achievement of tasks within SLA times and work orders opened and closed in real time

e Timely completion of reactive and planned works carried out to agreed standards

e Ensure parts and materials are ordered in a timely manner through company processes

¢ Towork proactively tomanage task volumes in conjunction with the Service Solutions team

e Ensure appropriate audits and checks (seasonal) are carried outin line with standards provided

e Toorder and fit parts or components as prescribed by company procedures

e Toprovide regular updates to Service Solutions team ontask status

¢ Investigate and reportin detail any problems and incidents

e Toactively supportcolleagues building a teamwork approach e.g.—supporting with training and up skilling of
apprentices and communicating regularly and assisting when required

e Toprovide drainage support as required, e.g. advice regarding major operational issues

e Toattendtraining coursesasand whennecessarytoensure personalmanagementand keepyourtechnical
knowledge up todate

¢ Able to effectively diagnose and identify faults and failures with equipmentand systems and provide effective
solutions and escalate where necessary

¢ Achievementofservice levelagreementsand keyperformance indicators through delivery ofdrainage
processes in a safe working manner

¢ Delivering an excellent customer experience resulting in firsttime fix, quality workmanship, timely work order
closure
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JOB

DESCRIPTION

KNOWLEDGE AND SKILLS

Specific Qualifications:

High pressure water jetting certification
Confined space certification

Full UK driving licence (Essential)
CSCS card

Knowledge andExperience

Understanding of commercial drainage systems

Experience ideally gained in retail environment

Electro mechanical equipment

Understanding of CCTV

Ability to work unsupervised in a pressurised environment dealing with store teams and members of the public

Committed to delivering exceptional customer service

Actively contributes to the team’s targets either individually or by supporting others

Torepresentthe company in a professional and competentmanner atalltimes and develop a good working

relationships with colleagues

o Toensure effective written and verbal communication of all critical corporate and operational refrigeration
issues within theregion

e Appreciation of drainage systems and the ability to provide visual only inspection

e Capable of prioritising a complex and demanding workload

o  Flexibility and willingness to learn

VALUES & BEHAVIOURS
Do it SIMPLY:

e Improve every day - provide sustainable, workable and lasting solutions to challenges
e Striveforefficiency - work inan uncomplicated manner, using language and terminology that can be
understood by all

Do it WELL:

e Actsafely and responsibly — safety first and at the forefront of everything you do
e Excelatcustomer service —find solutions that meet, where possible exceed expectations

Do it WITH PASSION:

e Perform with pride and purpose - act as a positive role model to others
e Value each other - be open and transparent and respect the views of others

OTHER FACTORS

This position willinvolve working 45hrs per week, working on call for 1 in 4weeks andone Saturday in four.
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