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Apprentice Refrigeration Engineer 
 

Job Title:   Apprentice Refrigeration Engineer 

Department:  Refrigeration 

Reporting to:  Refrigeration Engineer 

Responsible for (staff):  None 

Location:   Field Based 

General Purpose of 
Role:  

This role will require the Apprentice to work alongside an existing engineer in the reactive 
servicing and planned maintenance of a wide variety of specialist refrigeration systems. The 
role will work a programme to train and become Supermarket Refrigeration Engineers.  

 

ACCOUNTABILITIES 
 

• Support pre-planned and reactive refrigeration maintenance tasks through the guidance of your mentor 

• To participate and learn all refrigeration reactive and planned maintenance tasks allocated to mentor  

• Liaise daily with your mentor regarding your workload and progress 

• Gain an understanding of how to complete the site-based log book containing all risk assessment, 

method statement, third party engineer’s reports and signing/ attendance sheets.  

• Ensure compliance with all health and safety requirements and adhere to best working practices always  

• Undertake relevant HR processes including, notification of absence, holidays, training needs and 

completion of timesheets  

• To build a wider business awareness  

• You are what the client sees first; make a good impression (ensure you comply with dress code)  

• Attend College, undergo exams and keep the business informed of progress  

 
 

KNOWLEDGE AND SKILLS 
 
Specific Qualifications: 

 

• Qualified at GCSE Level in English, Maths and Science – preferably obtained a Level 1 or 2 Engineering qualification 

at a Higher Education/College institution.  

 

Experience 

 

• Exposure to the Refrigeration industry or a genuine interest to enter this field. 

 

Knowledge 

 

• A foundation knowledge of engineering principles. 
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VALUES & BEHAVIOURS 
 
Do it SIMPLY:  

• Improve every day – provide sustainable, workable and lasting solutions to challenges 

• Strive for efficiency – work in an uncomplicated manner, using language and terminology that can be 
understood by all 

 
Do it WELL: 

• Act safely and responsibly – safety first and at the forefront of everything you do 

• Excel at customer service – find solutions that meet, where possible exceed expectations 
 
Do it WITH PASSION: 

• Perform with pride and purpose – act as a positive role model to others 

• Value each other – be open and transparent and respect the views of others 
 

 
OTHER FACTORS 
 
 


